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Features of Webservio Commerce System

General Features:
e Three tier hierarchy: Category/Subcategory/Product
e Clear Navigation
¢ FEasy to integrate into existing site
e Ability to have multiple navigation based on Manufacturers, Categories &
Products.

All selection pages include:
e Search on item name, key word list, and description
e Specials button
e View cart button

Home page also includes:

e (Category selection
Display of featured items
Display of Sale items
Display of Manufacturers
Content Managed Pages

Product selection pages also include:
e Clickable Navigation Path at top (Store Directory/Category/Subcategory)
Thumbnail image of product with link to detail page
Indication of special sale price
Up to three option groups per product
Automatic price adjustment upon selection of option

Detail Page also include:
e Full size image of product with link to high-resolution image in separate
window
Ability to have multiple images
Detailed description of product
Indication of special sale price
Up to three option groups per product
Automatic price adjustment upon selection of option

Shopping Cart features include:
¢ Quantity update
e Indication of savings for sale items
e Selection of shipping method
¢ Coupon Redemption

Checkout features include:
e Ability to use shipping field data into billing fields
e Express checkout for returning customers
e Progress indicators at bottom of each page throughout checkout

Order review page features include:
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e Easy to read display of shipping/billing/payment information with ability to
edit this information.

e Itemized list of products along with tax, shipping and total

e Text area for delivery instructions and other customer comments

e Input of password for new customers

Invoice page features include:
e Link to printable invoice
e Instructions to customer on checking order status
e Delivery of an e-mail confirmation to customer

Order status review includes:
e Shipping and billing information of last order
e List of each order with id, date, status, shipping method, tracking number,
and amount and a link to a detail page for that order
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